





PREDICTABLE NETWORK MANAGEMENT COSTS

The budget currently being spent on IT becomes focused on issue avoidance,
prevention, and service optimization rather than on ‘fighting fires’. Through the
Managed Network Services program, the majority of support activity can be
pre-scheduled or automated.

IMPROVED SYSTEM RELIABILITY & PERFORMANCE

Due to the tools that we put in place, we are able to more quickly identify root causes to
network issues and work to resolve those issues more quickly; thereby reducing the
amount of downtime experienced and the duration of downtime occurrences.

INCREASED STAFF PRODUCTIVITY

Through our monitoring and regularly scheduled preventative maintenance activities,

you will achieve a reduction in network downtime as emergencies are dramatically

reduced and as problematic areas are known ahead of time; this translates into a more
productive and stable workflow.

ACCESS TO A WEALTH OF IT
EXPERTISE

Our team is made up of highly experienced
consultants and technicians with years of
experience and accreditations. We strive to
provide the highest level of customer
service to you.

IT HEALTH ASSESSMENT

Each month, you receive a series of
reports regarding the performance and
availability of all monitored systems, as

ON-SITE SUPPORT

When necessary, technicians will be
dispatched to resolve issues, set up new
systems, and provide training or provide
monthly inspections. Our technicians are
knowledgeable, courteous and always
professional. We want your firm to operate
with little to no interruption.

well as all work performed over the
course of the month. These reports are
tailored to your organization’s specific
needs and are prepared for a
non-technical audience in a brief,
HELP DESK SUPPORT easy-to-read format.

Your employees have immediate access to N

experts that can help them remotely remedy
any performance issue that may arise. You
get the advantage of having experts
constantly available without the travel costs.

PROJECTS AND INTEGRATION

For large scale rollouts, Accellis ensures
every piece of hardware and software works
together. New rollouts, VolIP, integration,
software upgrades, hardware installs — we do

it all. We work around your schedule to deliver

projects on time and on budget.

$1,750

SECURITY SERVICES
Accellis’ Security Servic
designed to minimize yo
ever changing and emer
that bring serious harm t
applications, and exposs
vital data. Some of the e
services include firewall,
spyware, and remote-us
management. Vulnerabil
and perimeter managem
also available.

CONTACT US TODAY FOR A
FREE CONSULTATION

Revenue lost in a 10 attorney rm
during 1 hour of downtime.




Accellis Technology Group

LAW OFFICE SOLUTIONS

MANAGED NETWORK SERVICES

DOCUMENT AUTOMATION

Accellis Technology Group is an
innovative leader in providing
high-quality technology solutions for
law firms as well as other
healthcare, financial and
professional organizations. We aid
clients in maximizing productivity,
creating efficiencies, streamlining
the flow of information, reducing
redundancy and minimizing risk. We
help clients extract the value out of
their existing technologies and
provide recommendations for new

systems and procedures.

Our mission is to be the region's
leading provider of comprehensive,
top-quality, cost-effective and
industry specific technology

solutions.

www.accellis.com

solutions@accellis.com

CLEVELAND

5350 Transportation Blvd. Suite 1
Cleveland, Ohio 44125

Ph 216.662.3200

F 216.662.3205

PITTSBURGH

Foster Plaza Building 5

651 Holiday Drive, Suite 300
Pittsburgh, PA 15220

Ph 412.733.3308



