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Customer( Q) “rDevicelProbd Q) Device Class(Q) Service * (R) Status(Q) Transition Time = | Notification -
McCarthy W Windows Server Windows Event Log (9 @ (@) 2009-Jun-12 1056 @ 1 071 Acknowledged
DBLG ¥} SERVER2003 Windows Server Exchange 2003 ] 2009-Juk13 15:19 ¥ 1 071 Acknowledged
DBLG ¥} SERVER2003 Windows Server Active Directory @ 2009-Juk-13 15:16 & 1 071 Acknowledged
Smith % EXCHANGE Windows Server Exchange 2003 Q @\ 2009-Aug-10 08:18 @ 1 0F 1 Acknowledged
Jenaon %% DJENSON Windows Workstation | Windows Service - S}r@\ @ 2009-Aug-25 09:43 & 1 071 Acknowledged
Harvath % SERVER2007 Windows Server Logical Drive (Dell OM. (9 D (?: 2009-Aug-25 13:07 & 5 071 Acknowledged
Sawyers 1) sWvRS Probe Windows Probe Probe Status (?\‘ Q 2009-Aug-25 22:54 & 0 0f 1 Acknowledged
TRANDY Y% TRANDY Windows Workstation | CPU - 0 (? Q@ 2009-Aug-26 06:17 & 0 071 Acknowledged
Handler EI"“.; SFRVERZ003 Windows Server Memory (? @ 2009-Aug-25 07.58 =

Shefield *¥ SERVER2003 Windows Server Disk - C: ? )] 2009-Aug-25 2125 -

EARMESTRC *+ EARNESTPC Windows Workstation | Memery ) 2009-Aug-26 10:34 -

Harmisburg '.l‘.. AMCPC Windows Workstation | Connectivity o\/ ° 2009-Aug-26 10:35 =

Harrisburg *¥ DELL4500 Other Connectivity ° 2009-Aug-14 16:54 -
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Note
This column denotes which client the device belongs to.

Note
Denotes which device on the client's network is having an issue.

Note
This column lists the type of device: PC, server, router, printer, etc.

Note
Current status of the monitoring property in question.

Note
This column denotes the monitoring property that is having an issue.

Note
"Windows Event Log" means that a specific error showed up in the device's event log (the log of what the computer is doing) numerous times and may point toward potential issues.

Note
"Windows Service" means that a necessary program may not be running properly, such as AntiVirus.


Note
"CPU-0" means that the computer CPU is spiking and therefore performing slowly or subpar.  In this case, we will notify the client and offer recommendations.

Note
"Memory" means that the computer's RAM is spiking and therefore performing slowly or subpar.  In this case, we will notify the client and offer recommendations.

Note
"Disk - C:" means that a hard drive is low on disk space and may cause instability. In this case, we will notify the client and offer recommendations.  This is VERY important.

Note
"Logical Drive" means that the physical hard drive on the server is potentially bad and is not reporting correctly.  This is a critical issue, as the server may crash and lose important data.  This is considered CODE RED and immediate action is required.

Note
"Connectivity" means the device is not online, connected to the network, or is powered off.  If a server is reported to be disconnected, immediate action is required.


Note
"Probe Status" means the probe installed on the server is not reporting. This may mean a client has lost internet or the server is down. This is considered CODE RED and immediate action is required.

Note
The blue "?" icon means an issue may exist.

Note
The red "X" icon means there is a clear problem.  This property is definitely breaking a threshold and needs attention.  We may connect to the server to fix this issue, if it resides there.  We may call the client and work on a computer or troubleshoot the network.

Note
The yellow "!" is a warning but is not yet critical.  This is warning us that there is a problem that may resolve itself or it may require attention.  If it is severe, we take action, if not we continue to monitor the issue.


